SEPTEMBER 18, 2008

Axis Portal is awveb service that provides an entry point
to a property's available space, amenities, documents
and other management services. Axis offers a single
touchpoint for the public to obtain property information
and far tenants to receive regular updates and place
wiorkorder requests. Management can utilize
communications, marketing and reporting tools;
OWHRrS can view reports and access documents. By
offering 5o much in one package, Axis s your passage
to huilding value.

click here for more Axis features

axis updates
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Tenart Manager Dashboard

Axis provides workaorder functionality to its customers
through its partnership with Angus Amaawchere, Axi s
completely inte grates with Angus and provides a single
sign-on feature to reduce duplicate logons to Axis and
Angus. Additionally, all tenant and huilding information
that powers Angus can be maintained in the user
friendly Control Panel provided for Axis Users.

Axis provides the ahility for its tenant users to place
and track workorders through a tenant user dashboard
that shows the five most recently placed workord ers.

Additionally, managementteams are able to track the
status of all outstanding workorders throudgh a
manage ment dashhoard thatwas recently introduced
by Axis. The dashboard indicates to managers the
status of all workorders, including dispatched, started,
accepted, or delayed workorders. A simple click on the
dashboard takes you to a moare in-depth call center
repart to showe you all the details ofthese outstanding
workorder reque sts.

Flease contact us today if yvou would like to see a demao
of aur workorder module and dashboard fe atures, arto
et pricing for an Axis Portal for your prope ry.
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¥ Axis Demo
3% Contact Us
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axis benefits 2

» Attractive Weh site conveys a
professional image ofthe property

¥ Faster speed to market with
leasing information

¥ Web-hased service allows multiple
users to view information at any time

¥ Increased tenant satisfaction with a
streamlined workorder system

¥ Creates sense of building community

¥ Increases management efficiency by
eliminating mundane tasks

¥ Allows multiple service and
feature add-ons

» Document likrary facilitates mowe to
a papetless environment

AXIS PRODUCT

HIGHLIGHT

workorders

The Axis Workorder module
ipowered by Angus) allows tenants
to place their reguests anline. The
wiorkorder is then routed to the
assigned engineer, who is notified of
the new request. Once the worl s
completed, the engineer can close
out the arder fraom his Blackberny ar
FC. Tenants, manaders and
engineers can track the status of a
workorder at any time. A built-in
escalation feature notifies the
tmanager of any tenant request that
is not promptly completed. Atthe end
of the month, a hillable report can be
generated for invaicing the tenants
for any relevant expenses.

Mew Helpdesk Hours
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